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Research on the Identification of Platform Employment and Labor Relations from the

Perspective of System Theory

SUN Liang
(School of Labor Relations,Shandong Management University , Jinan , Shandong Province ,250357 ;
School of Law,Nanchang University , Nanchang , Jiangxi Province ,330031)

Abstract ; Platform employment is an emerging employment method driven by modern technology and a
significant innovation in social production methods, which greatly improves the convenience of
employment, but the unclear qualitative nature of platform employment labor relations has brought
difficulties to the balance between the rights and interests of platforms and employees. Platform
employment is obviously different from traditional employment in terms of employment organization , and
social and technological progress has made the original labor relationship recognition standards outdated.
From the perspective of system theory,the qualitative nature of platform employment should get rid of the
shackles of traditional staged standards for labor employment, return to the source of the oblique
protection and positioning of the labor law,and examine the essential characteristics of the subordinate
labor relations system, and there is a qualitative space for labor relations in platform employment. In
order to adapt to the eclectic characteristics of the subordination mode of platform employment, the
identification of labor relations can be shifted from the standard of “meticulous and fixed” to the
standard of “ generalization and flexibility” , and the existence or absence of labor relations can be
comprehensively considered under the framework of multiple subordinate elements according to the
thinking of dynamic systems theory.

Key words : platform employment ;labor relations system ;openness ; closeness ; dynamics
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